
Businesses are always looking for 
ways to save time. That’s where 
our Electronic Funds Transfer (EFT) 
service steps in. 

EFT lets new plan sponsors make 
their first premium payment 
electronically, rather than using 
checks or cash. Money is sent 
directly from one bank to  
another. Now that’s what we  
call convenience! 

Why choose EFT? 

It’s simple. EFT is a fast, effective 
approach. Plan sponsors don’t have  
to worry about sending checks with  
a case submission. After we notify 
them of plan approval, payment will 
be deducted directly from the plan 
sponsor’s checking account. It only 
takes about one or two business days. 

An easier, faster way  
to pay initial premiums

Now new Aetna 
enrollees can use 
EFT to pay their first 
premium. It’s one 
less thing for them 
to worry about. 

Getting started is as simple 
as 1, 2, 3 …

1. �To choose EFT, plan sponsors just 
need to complete a short form from 
our Underwriting team. It requests 
their bank routing and account 
number. 

2. �We only draft the account for the 
initial payment. Any following 
payments should be mailed to the 
address on the Aetna invoice. 

3. �We deduct the payment within one 
to two business days after receiving 
the signed rate page.

Make it easier for your 
clients. Let them know 
about the new EFT option!  

Need to know more, just 
contact broker services at 
1-866-899-4379 option 2, 
option 5.
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